
We’re here to help
Whether you’re managing your account, investing through a brokerage, or planning for retirement, 
you’ll find the support you need, when you need it.

Account transactions, plan information & loans 
Have questions about your TIAA retirement plan? Whether 
you want to manage your contributions, set beneficiaries, or 
navigate required minimum distributions, we’re here to help.
Call 800-842-2252, weekdays from 8 a.m.–10 p.m. (ET)

Para servicio 
en español
Si desea hablar con 
nosotros en español, 
estamos aquí para
contestar sus preguntas 
y ayudarle a programar 
una reunión cuando le 
sea conveniente.
Llámenos al
800-842-2252 (opción 
#9) de lunes a viernes, 
de 8 a.m.–7 p.m. (hora 
del este)

Schedule a meeting

Pre-retirement income planning
Approaching retirement? If you’re within a year, we can walk 
through your income options together and help you prepare for 
what’s ahead.
Call 888-380-6424, weekdays from 8 a.m.–7 p.m. (ET)

Financial planning & advice
Get personalized guidance on rollovers, asset allocation, and 
retirement income—along with strategies to help grow and 
protect your savings.
For immediate assistance:
Call 855-728-8422, weekdays from 8 a.m.–7 p.m. (ET)
To schedule a meeting via Zoom or in person (where available):
Call 800-732-8353, weekdays from 8 a.m.–8 p.m. (ET), 
or visit www.tiaa.org/schedulenow

Brokerage account support
Our brokerage consultants can assist with placing orders and 
answering general questions about your brokerage account.
Call 800-842-2252, weekdays from 8 a.m.–7 p.m. (ET)

Investment, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal government agency, 
are not a condition to any banking service or activity and may lose value.

This material is for informational or educational purposes only and is not constitute fiduciary investment advice, or a securities, investment strategy, or insurance 
product recommendation. This material does not consider an individual’s own objectives or circumstances, which should be the basis of any investment decision.

TIAA Brokerage, a division of TIAA-CREF Individual & Institutional Services, LLC, Member FINRA and SIPC, distributes securities. Brokerage accounts are carried by 
Pershing, LLC, a subsidiary of The Bank of New York Mellon Corporation, Member FINRA, NYSE, SIPC. TIAA-CREF Individual & Institutional Services, LLC, FINRA 
Member, distributes securities products. Annuity contracts and certificates are issued by Teachers Insurance and Annuity Association of America (TIAA) and College 
Retirement Equities Fund (CREF), New York, NY. Each is solely responsible for its own financial condition and contractual obligations.

©2026 Teachers Insurance and Annuity Association of America-College Retirement Equities Fund, 730 Third Avenue, New York, NY 10017.
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