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Vijay Menta
Vice President & 

Chief Information Officer

Information Security, 
Risk , and Compliance
Chris Norris, Director

Enterprise Architecture & 
Planning

Shane Anderson, Director

Enterprise Architect
Logan Clapp

Vendor Management and 
Finance

Carol Peddie, Director

Business Architecture and 
Planning

Melissa Floyd, Manager

Lead Project Manager
John Grunder

Business Analyst
Laurel St. Claire

Tech Fellow 
Brandon DeBella

Infrastructure Services
Paul Dicovitsky, Director

Infra Services Operations,
Mark Pyfrom, Manager

Enterprise Infrastructure 
Engineers – System 

Administration
Travis Stafford
Dave Guertin

Infrastructure Engineers –
System Administration

Gustavo Carvalho

Infrastructure Admins –
System Administration

Rebecca Hanley

Network Services 
Bill Summers, Manager

Enterprise Infrastructure 
Engineers –

Network Services
Rick James

TBH

Dan Brisson ©
Infrastructure Engineers –

Network Services
Wen Lu

Infrastructure Admins –
Network Services

TBH
Spencer Homick©

Endpoint and 
Collaboration Services 
Mack Pauly, Manager

Infrastructure Engineers –

Endpoint and Collaboration 
Services

TBH
Jeff Lahaie
Brett Wells
Brian Foley

Greg Hathaway

Infrastructure Admin
Endpoint and Collaboration 

Services
Brendan Gordy

Desktop Support
Competitive Computing © 

Application Development & 
Integration Services

Charlotte Pratt, Director

Enterprise Data, Reporting 
and Analytics

Cassandra Roberts, 
Manager

Full-Stack Developer 
TBH

Enterprise Full-Stack 
Developers

Mike Schuster
Amy Stocklen

Cindy Ruescher
Jon Sullivan

Isabelle Dubrana

Banner Support 
BS Cubes ©

Tech Coordinator and 
Systems Admin

Charles Caldwell*

Enterprise Web Services
Aaron Smith, Director

Enterprise Web 
Developers

Adam Franco
Ian McBride

Web Developer 
Pooja Gunturu

Lead Communication 
Strategist 

Blair Kloman

User Services & Operations
Lisa Terrier, Director

Service Desk
Nate Burt, Manager

Assistant Manager
Joe Durante

Lead Technology 
Specialists - Service Desk

Cynthia "Pij" Slater

Technology Specialists –
Service Desk

Addison Bourgelais
Greg Harris

Danielle Madison

Student Techs

Tech Fellow
Jamie Robertson

Media Services
David Wright, Manager

Lead Technology 
Specialists – Media 

Services
Scott Witt

Adam Murillo

Technology Specialists –
Media Services

Joe DeFelice
Johnny Meli

Alex LaVin ©

Digital Media Specialists –
Media Services

Mark Basse

Leadership Team:

Chris Norris
Shane Anderson
Paul Dicovitsky
Charlotte Pratt
Aaron Smith
Lisa Terrier
Melissa Floyd
Mark Pyfrom
Mack Pauly
Bill Summers
Cassandra Roberts
Ian McBride
Nate Burt
David Wright
Carol Peddie

* Dual reporting to Peggy Burns, Exec Director, Center 
for Careers and Internships

© Consulting
TBH – To be hired, vacant position


