ACCESSING
MDLIVE &
TELEHEALTH
BY CIGNA

ARE
OF YOUR
HEALTH

Use Single Sign On
(SSO) - don't need a
separate username
or password - when

you start with
MyCigna.

Find all of Cigna’s
telehealth options
through MyCigna.

Download the myCigna App for your
mobile device. Disponible en espariol.

Scan the QR code
with your mobile
phone and
download the
app today.

GETITON #  Download on the

b" (Google Play . App Store

ALL OPTIONS: CONNECT TO VIRTUAL CARE

App - Single Sign On

1) Open the MyCigna
App.

2) Click “Find Care”
3) Scroll down to Talk

to a a Doctor 24/7 and

click “Connect Now”

Phone Computer

Call 888.726.3171 1) Log in to your account
at my.cigna.com

2) Click “Talk to a
Doctor”

3) Click on the “Find
Care & Costs” tab



https://my.cigna.com/
https://my.cigna.com/
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